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Al by agreed bo condat (18 s it Sesning Inntness bn acvsrdin s with the follow g mandascry
Uende of | thics:

1)Wee will sorve sur cumuemens with imegeity and cmspetonee.

2)We will perform our work using source remuoval metheods. s ceder te climinae or prevent the delivery
ol wieborne polhatarms oo ldoor alr qpuaces thesgh HYAC ducrmwerd, we will remove the dust and other
vonatatnunts froem the swvtem, Thas, we ploldge to sdinisister marce eemen sl medasds, deaning the systim
vk as thoroughly o possbile, before applyizg amy costings o trestimests, culing deodorucrs,
hsirdrctarts, anl/or walasns

1)We will bwe heoent sl Gorthright b omr mhorstising

4 3We will promidc oue Chents with scowrate mspeoctions sl evabiations of the crandiness and phavical condeson
ol thetr HVAC svstemn, uning this ioformation o deecrmine e type of Geaing s malimenesce servioes

royquired, | ey

SIWe sl proside omdy tevessary annd dedired servions to wur clients, and will ot us fursace /air dect deaning
& means of wciling unsecewary or wawardod proshats oe ser v

&)We will proide services imly after completing the secevary londing wnd liornsing procedors

TiWe will utilice the servioes and procdiuces of those who possess spmcialined s, sonde, 1w 1rades sot possessed
by wn wdeen ctrcumtances call for work 8o be dome whish we sre unabie 1o perfors

M)W il stay abveast of new developrmemts m techmbogy, toobs of e trade, balbing cordes, the Usiform
Mectunical Code, o anry ather coddes oo Information thae directly oot owr werd

F)We will require Dt ol employres of car firm practice fursaoe /air decx cheaning im acoonder with
NADCA Guislelines snd dhe Codde of Erhicn

10y We will perform aur services in accordance with the current paldided stanbands of the Asoctson, i | will
he umadde b chean In acvomrdasce with NADCA standards, | agree 8o doschone this limitation 10 sy cuitomery
#t the potnt of salic, in advance of any Ceaning

The Ethioy Cammittoe shall hear and imvestigase hanges ol uncthecal condact Ivtuven conormed partios, and
will make recommendations te the Board of Dhrertoes crnoermng the sescdution of those dharges.
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